POPI CONSENT

I, the undersigned

Client’s Name

Hereby agree to provide my personal information to Treat Me Nice, on the express
understanding that:

1.  This constitutes my consent, as required under Section 11(1)(a) of the Protection of
Personal Information Act 4 of 2013 (“POPI”).

2.  The staff and the finance department of Treat Me Nice will have access to my personal
details which have been furnished to them for the purpose of understanding our
requirements, and delivering services accordingly

3.  Treat Me Nice are authorised to use our personal information only for the purposes for
which it was collected and agreed on. In addition, where necessary our information may
be retained for legal or research purposes.

4.  The personal data will be used only for the purposes in 2 and 3 above of this consent.

5.  Treat Me Nice will in addition to its POPI compliance store my details, as provided for.

6. Treat Me Nice may disclose our personal information to their service providers who are
involved in the delivery of products or services to us.

We may also disclose your information:
e Where we have a duty or a right to disclose in terms of law or industry codes;
e Where we believe it is necessary to protect our rights.

7. Treat Me Nice are legally obliged to provide adequate protection for the personal
information they hold and to stop unauthorized access and use of personal information.
Treat Me Nice will, on an on-going basis, continue to review their security controls and
related processes to ensure that their personal information remains secure.



8. I have the right to request a copy of the personal information Treat Me Nice hold about
us.

9. According to the Act “personal information” means information relating to an
identifiable, living, natural person, and where it is applicable, an identifiable, existing
juristic person. Further to the POPI Act, COR Concepts also includes the following items
as personal information:

9.1. All addresses including residential, postal and email addresses.
9.2. Change of name — for which we require copies of the marriage certificate or
official change of name document issued by the state department.

10. | hereby consent to receiving Newsletters and/or other useful information from Treat
Me Nice in the future?

Yes |:|
No I:I

DATE NAME



