T REATMENITCE

CHECK-IN
Normal Check In time starts at 14h00, but every effort will be made to
accommodate earlier or later

CHECK-OUT

Checkout time is before 11h00. Please tell us in advance if you require a
later Checkout and we will

do our utmost to accommodate your request.

PARKING LOT

—Parkingis available free of charge for all house guests.

— Access to the premises is controlled by management and right of
admission is reserved

WI-FI

@TREAT ME NICE Wi-Fiis able free of charge.

Code: 123coetzer. We kindly request that no oversized files or photos be
downloaded as this will compromise the speed as well as the ability to offer
this service for free.

ROOMS
Please close the doors as you leave a room in order to prevent unwelcomed
guests (reptiles).

Eating and drinking in the bedrooms is not allowed and we also trust that
guests don’t take glasses from the kitchen to the rooms.

TOILETS

No cigarette buds, cotton buds, tampons, sanitary pads or any other
material, other than toilet paper may be flushed down the toilet. Charges
will occur for any blockage. — Please be mindful of others. If you make a
mess cleanitup!

COMMON AREAS
Common areas The living room, dinning room, game room, swimming
pool and barbecue are common ateas of the house and guests are
encouraged to use them to their need or recreation, nevertheless there are
some rules to abide by:

THE LIVING ROOM
Should be kept as you’ve found it, nice and tidy. If by any chance you
notice any dirt please inform the owner.

THE DINNING ROOM

Please use this common area to have your meals. Preparation and cooking
should be conducted in the kitchen area. Please use hotplates and coasters.
Penalty fee will be charged for any damages.

THE GAME ROOM
All guests are allowed to use this common area. Darts, Pool Table and table
tennis accessories are available.

THE SWIMMING POOL

- Guests may use the pool at their own risk.

- No children are allowed near the pool without adult supervision.

- Keep the pool area neat and clean atall times.

- Pool towels can be arranged with management.

- Please switch off all the lights when you are done for the night and make
sure all the door including sliding doors at pool area are closed (do not
forget the upstairs sliding door and kitchen doot).
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NOISE LEVELS
We kindly request that you consider fellow guests and neighbours and
keep the noise levels reasonable.

Please remember that @ TREAT ME NICE facilities are for paying guests
only. Unfortunately, no visitors are allowed.

VALUABLES
The management is not responsible for lost items. Please lock the doors
when you leave.

Although the guesthouse management takes responsible steps to ensure
the safety and security of all guests and their possessions, guests retain
final responsibility for their own safety and security.

PET POLICIES
Pets are allowed only by prior arrangement with management.

REFUNDS

There will be no refunds for early departures, for breakdowns of
appliances, etc., if said breakdown is due to weather and / or other
conditions over which the house owner has no control.

YOURLIABILITIES

- We will hold you responsible for any damage or loss caused to our
property by your acts or omissions, default, accident, or neglect. By
booking with us you agree to indemnify us and to pay us on demand an
amount reasonably required to make good or to rectify such damage or
loss caused by you. Normal wear and tear are excluded.

- Please report any accidents or incidents to the guest house management
in connection with any property damage.

GENERALINCAPACITY

- The Guest House cannot be held liable if any of the following events or
conditions prevents the guest house from fulfilling its obligation to guests.
However, the guest house will take necessary steps to minimize disruption
and discomfort to guests under these conditions:

= Unanticipated interruption to electricity, water, sewage to and from the
guest house.

= Industrial actions, civil uprising or criminal activity.

= Fire, frost, flooding, wind or any other force major event

Please respect the house at TREAT ME NICE.
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